Need help with
housing, food
or weather?

EOCCO members can get support at no cost. If you're having a hard time,
you are not alone. Support may be closer than you think. EOCCO may be
able to help with basic needs through Health-Related Social Needs (HRSN)
benefits. These are part of your EOCCO benefits.

There is no cost to qualify.

@ . Food and
Housing help & nutrition support

You may qualify if you're at risk of You may qualify if you don't

losing your housing and have a health have enough food or worry
condition that could get worse. about running out.

We may help with: If you qualify, you may
Rent or utility bills (up be able to get:
to six months) Medically Tailored Meals (MTM)

Storage costs Fruit and vegetables
Understanding your lease boxes or grocery card

or housing forms Pantry-stocking boxes
Medically needed home or grocery card

repairs or cleaning Help understanding
your food choices
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=(¢) Extreme weather support

Stay safe during heat, cold or wildfire smoke. You may qualify if
extreme weather could affect your health or medical needs.

If you qualify, you may receive:
Air conditioner or space heater

Air purifier/filter

Items are shipped directly to your home.

How to get help

The fastest way is to apply online.

You'll need:

Your Medicaid ID number
Your current address

Basic information about
your situation

Steps:
1. Go to: eocco.com/web-forms/

health-related-social-needs/
2. Click “Start application”
3. Select “Member”
4. Fill out your information

Mini fridge (for medicine
or breast milk)
Backup power for medical devices

See if you qualify today

To learn more about what is covered
and how to qualify, scan the QR code
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or visit eocco.com/members/Benefits-
overview/Health-related-social-needs

Need language help? Interpretation services are available.

You can get this document in other languages, large print, Braille or a
format you prefer. You can also ask for an interpreter. This help is free. Call
888-788-9821 (TTY/TDD users, please call 711). We accept relay calls.

Puede obtener este documento en otros idiomas, en letra grande, braille o
en un formato que usted prefiera. También puede recibir los servicios de un
intérprete. Esta ayuda es gratuita. Llame al servicio de atencion al cliente
888-788-98210 TTY 711. Aceptamos todas las llamadas de retransmision.
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